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It's All About Effective Communication

HarborSide Servicess not only one of the HHACC'’s
newest members (see page 6 for a list of all ofewest
members), it has been selected as the businesstierf
develop and maintain the Chamber’s website. Foligvig a
first-person article, written biarborSide Servicé®wner
and manager, Bev Sterling, telling us more abouhbkeself
and her company We arer looking forward to moresirgnd
feedback from Bev as she monitors the website aowiges
data about “hits", “visits"
and other valuable
information

* % *.
My name is Beverly
Sterling, proprietor of
HarborSide Services, a
web development and
marketing business that
caters to customers who
demand quality and
affordability. | am grateful
for the opportunity to
assist your
chamber
with its
website.
Having

Beverly K. Sterling,

“Let’s face it; advertising
has become expensive, so
why not turn your website
into a means of attracting

engines such as Yahoo, Google and Alta Vista. Beamgines
include your site by incorporating “spiders”. Sgigl crawl
websites in search of keywords (hidden identifi¢hga} help
pull your website into view when a user searcheeugertain
terms (words). That's why optimization is crucialdll
websites.

It's nice to be able to share a beautiful desigih wie world,
but if the site is not optimized to its fullest ifdoesn’t supply
the right identifiers - or worse, no identifiersthat good is it
going to do you — the business owner?

INCLUDE KEYWORDS BEST DESCRIBING YOUR SITE
Each time | develop a site, | begin by creatinggtadf

keywords, based on the information both withinghe, and
given to me by the owner. Referred to as “meta’ttgse
identifiers are important to the spiders used bjomsearch
engines. Hidden identifiers should best descrilbeptirpose of
the site. These words should include the areat{togaand
neighboring locations. They should also includeatams of
words. For instance... 1000 Island, Thousand Isl@ahdusand
Islands [both singular and plural], 1000 Islandsior, and

other spellinggyou think a user might use to find
your site. Don't get carried away too much with
variations, but do be sure they are included. Your
main focus should be on your business, products
and/or services. In its final form, these ident#ie

Proprietor, HarborSide Services family in the and building more business?are extremely important to your overall website

Town of
Hounsfield area since 1880, and having conductezhmu
research on both of our communities, | was thriteéearn
of a great uncle who was a fishing guide at Heraters
Harbor, as well as having great grandparents whuedva
store in Henderson Harbor that served local fiskearm
residents and campers there at that time. | tedy ‘footed’
here in Sackets Harbor and grateful for so many
opportunities in both web development and marketing

Let's face it; advertising has become expensiveylspnot
turn to your own website into a means of attractind
building more business? Technology has made iemdty
convenient for business owners to share their iné&ion
with neighbors, other communities, and even witsth
living and working in other parts of the world.

Users (potential customers) find websites throwggrch

ranking, and in being found when searches are
performed.

ADD THIRD-PARTY LINKSSecond most important is links.
How many ¥ party links are on your site right now? Spiders
love links. The more you include the better. Gelhgra
businesses are not opposed to allowing you totpestsite (as
a link) onyour site,and vice versalf they post yours, also ask
to post theirs (common courtesy). Plus, this hebpsh of you
expose the two site to more “hits and visits” #dreknown as
potential clients!Be sure to ask first. And with permission, go
ahead and build your links. Links should includsibass
affiliates, events in your local area, communibk$, and all
other related websites. Stay away from sites thatb@come
bad neighbors (hackers, spammers and/or inapptepria
materials).

(Continued orPage 3)
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2009 Board of Directors

President
Barbara Bowman
Aspinwall Motel

Vice President
Francis McLeod
South Bay Marina

Secretary-Treasurer
Karl Williams
K-Two Enterprises

Robert Ashodian
(Henderson Consulting Services)
Suzanne Gouin
(The Willows on the Lake)
John Killius
(Henchen’s Marina)
Michael Miller
(Harbor’s End Marina)
Peter Price
Henderson Storage
Barbara Rendell
(Elliott Realty)
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AN OPEN LETTER TO SUPERVISOR CLYDE MOORE

Dear Mr. Moore,

| was distressed to learn that a misquote, madaebin the previous issue of the
newsletter, caused you to become the subject o smrusations regarding your
intentions when you put forth the idea of a towen this summer.

Specifically, in the article describing a discussibat took place at the February
28" Chamber of Commerce Board meeting, | incorreatigtgd you as saying
that“The town will fund the picnic — we just need a gpao do the planning

and host it.”

In my haste to get the first newsletter printed emtthe hands of the Chamber
members, | exercised editorial license and oveddakn important rule which is
to give the person | am quoting the opportunitptoofread the article and
advise me of needed corrections. In looking baakyhotes from the meeting, it
is clear that | misinterpreted your words and hadin it by you” first, | could
have spared you from the criticism that you've bemeiving.

Please accept my apology for what is my mistakeraing alone. | am looking
forward to the summer picnic and I think it's sédesay that, whatever is served,
it won't include Crow or Humble Pie since | will y®eaten all that is available
by then.

Sincerely,
Karolyn Williams, Newsletter Editor

IN HENDERSON HARBOR IT'S EASY TO GET A PASSPORT

Hosts needed for Business After Hours

Did you know that the U.S. Postal
Service in Henderson Harbor is a
“one-stop” shopping location for
passports, both first time and
renewal, for people of all ages?
That's right — Postmaster Suzanne
Henderson and PMR, Dick LaDue
are ready to help you with all the
forms you'll need to fill out and
they have that special camera that
takes two photos at once. PLUS —
the next nearest locations for
passport applications are Sandy
Creek and Watertown so chances
are, visiting the Henderson Harbor
post office will save you lots of
travel time and gas money.

Stop in and speak with Suzanne or
Dick at the post office (13190
County Route 123) or go on-line at
www.travel.state.govto find more

Business After Houris an

important tool in the promotion of
our businesses through socializing,
networking and mutual support. If
you would like to host or co-host a
Business After Hours event, please

information about hours and what
documents you'll need to bring with
you.

You can also download the forms
from the state department website, contact Barb Bowman at 938-5421
print them on your own printer and  or aspinwall@gisco.neStay

fill them out in advance to save some tuned for more information about
time. (Just don't sign anything ahead Business After Hours gatherings

of time — your signature has to be that are planned at the Willows on
witnessed.) the Lake, the Henderson Harbor

Yacht Club and Elliott Realty.

Have fun obtaining your passport
and here’s wishing you Safe &
Happy Travels!

Enter the Creative Core

Photo ContestiCreative Core has
launched a photography competition
called “Apple of My Eye” which is
open to the public. If you're a
photographer and think that one of
your photographs showcases our
region, please consider entering the
contest. New York’s Creative Core
website atvww.creativecoreny.com
has all of the information you will
need.

* % %
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SUPPORT OUR FRIENDS AND NEIGHBORS

Following are some events taking place in local comities.
Let’'s do our best to lend support by attending anether’s
events and programs. See the calendar insidedhisletter for
upcoming events taking place in and around the Eliesach
Harbor area.

The Tri-County Art Educators Associatianll hold their

annual art show from Monday, May"érough Tuesday May

26" at the Dulles State Office Building in Watertothe
educators and artists are looking for groups oinesses that
will contribute $25 to help fund the show. In retuthe group
or business name will be recognized as a parteobffening
ceremony of Monday evening, May"18 the Dulles
auditorium.

If interested, please contact Jeri Haldeman, Chesign
at 846-5411.

Business After Hours in Sackets Harbor

The Sackets Harbor Chamber’s Apvieet & Greewill be
hosted by one of their newest members, John De)fito
DeVito Catering. Please join John and sample aofietais
many specialties while mingling with friends andsimess
associates. The April Meet & Greet will take placeApril
15th from 5 to 7 at John’s business location in gl
Barracks.

Cape Airwill host the Greater Watertown North Country
Chamber of Commerce’s neBusiness After Hoursn

April 22", If you are interested in attending please contact
Barb Bowman at 938-5421.

Always a big event in Adams, this yeaRgbor Day
celebration takes place on April®25Call the South
Jefferson Chamber of Commerce at 315-232-4215 or
visit www.southjeffersonchamber.com for details.

On Tuesday, May 13 the Greater Watertown North @gun
Chamber of CommerdBusiness After Hourwill take place
at Ryan’s Lookout.

The GWNCC returns to our area on July"shen ENV
North Agency will host th®&usiness After Hourat
Bill Saiff's Westview Lodge.

In celebration of Armed Forces Day, the New Yorky@SO
is sponsoring a performance by the USO show trouples

Liberty Bells” at the Dulles State Office Building on May 15.

This event is FREE to military ID card holders &&dfor
general admission. Proceeds from the Liberty Bells’
performances go to support entertainment for activg
military homecomings and deployments. For morermtation
about the May 1% show call Karen Clark at 315-777-8006.

OnJUNE 27" & 28™ Fort Drum celebrates the return of the

heroes of the 10th Mountain Division with a Welcorame

Effective Communication

INVITE VISITORS(cont'd from Page 1)

Be sure your site gets noticed in all of your mérigeefforts
(as soon as the site is live). Place your URL (wasldress) on
everything that goes out to the public: letterhdasiness
cards, letters and informational pieces to inclyoler website
address. And in instances when you blog, or pgdte® or in
using

Let’s face it; advertising has become expensive, so
why not turn your website into a means of attraajin
and building more business? Technology has made
it extremely convenient for business owners to shar
their information with neighbors, other

communities and even with those living and
working in other parts of the world.”

Facebook (or MySpace), type your www. address. iexer
know who will see it, and when.

The internet is driven by traffic. The more visggour website
can get, the better it will do. If you're sellinggalucts online,
your website should begin opening up a whole newdnaf
Internet commerce and income, with clientele confiogn
your own state, throughout other states, or shpoldchoose,
from other countries. By utilizing optimization, yare giving
your site everything it needs to draw more traffic.

It is certainly my pleasure to work with all of theembers of
the Henderson Harbor Area Chamber of Commerceauf y
have any questions about websites, my businesegior
development in general, or should you experiensgeis once
the new website is live, please don’t hesitatenmiaieme at:
harborside@twcny.rr.conf’ll be happy to assist you. Thank
you again for the opportunity!

Ceremony, Air Show and Concert.

The Air Show is a free event including parking ba &irfield
(generally within ¥4 to % mile of the show area)slt
handicap accessible. Gates open at 8 am and ti&&hAiv
runs from approximately 11am until approximatel$Gm
on both days. Some of the acts expected to paateiare
Aerostars, Yankee Air Museum, Lima Lima Flight Telaom
Eagle AerobaticsWarbirds Over Long IslandndThe
Trojan Horsemen.

Only one concert is planned and it begins on Satuat 6
pm. The concert will conclude with a huge firewodksplay.

Because Fort Drum is a federal military installatiall
visitors and vehicles are subject to search andsitbrs must
pass through a magnetometer.

Food, drinks and souvenirs will be available forghase.
Lawn chairs, strollers, cameras and diaper badswil
permitted. Items not allowed include coolers angsb@ther
than diaper and camera bags).

Please visit Fort Drum’s website\atvw.drum.army.mil for
more information and periodic updates.

Henderson Harbor, New York - The wof the Golden Crescent - “Where Your Recreational Dreams Come True”



www.hendersonharborny.com

ECONOMIC DEVELOPMENT COMMITTEE needed facilities or resources has typically bekimdrance to

both business and residential development in thenamnity.
The Henderson Harbor Area Chamber of Commerce has

formed a new standing committee called the Economic
Development Committee. The team is comprised df Bo
Ashodian (Chairperson), Bill Saiff and Pete Price.

The primary purpose of this new group is to make
recommendations to the Board on critical issuem@ac
businesses represented by the Chamber of Commerce.
Once recommendations are made and approved by the
Chamber Board, recommendations will be made to the
Town on behalf of the chamber’s community of
members. The committee hopes to serve as a meEsour
for helping businesses and individuals make their
economic needs visible and to pursue activitieswlia
help the community realize its potential as a ueiglace
to visit, live and work.

Initial emphasis will be on researching facts edato the
new sewer district which is currently under devehept
by the Town of Henderson.

In addition, the committee will investigate and mak
recommendations related to other infrastructungeiss
such as expanding the water districts, where ttleda

m=m #" 9 %

The Association of the United States Army, (AUSRY IChapter is a membership-based organization
bringing the Fort Drum and North Country civiliammmunities together, contributing to an improved
quality of life for our soldiers and their familiegt the March 25th meeting, the HHACC voted to
renew our membership in the AUSA.
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HHACC and Town of Henderson Calendar of Events

April 18 - 6pm Hospice “Spring Fling” at Bill Saiff's Westview Lodge Pizza, Wings and
more; music by the Fabulous Locknutz contact: Charlotte Richmond 938-5320

April 18 - 24* WPBS Annual Membership Auction*

April 29 - HHACC Meeting - Community Center, 7pm

May 5** - Annual HHACC Spring Kickoff Dinner - Cooper’s Landing**

May 14-17 - Spring Classic Fishing Derby

May 20 -  Historical Society Museum opens

May 25 Memorial Day Parade

June 20 & 21 - Bass & Walleye Derby

June 29 - Captains’ Day Derby for BHS Kids

July4 - Cookout and Firewords display at “Orenda” (home of Dana Keefer) to benefit
Hospice contact: Dana Keefer - 938-5644
July 6 - Summer Recreation Program begins

July 11 -  Historical Society Appraisal Day

July 18 - Artin the Park - (Rhodes’ Greenhouse, Route 3) SEE POSTER, PAGE 7

July 19 -  Kids’ Dock Derby

July 25 - Christmas in July

July 25 - Channel 7 “No Stars” perform at Henderson Recreation Field
to benefit “A Place to Play”

August 1 - Wine Tasting sponsored by Henderson Harbor Performing Arts Association
contact: Eunice Westcott - 938-7333

August 15 - Heritage Days (Henderson Historical Society)

August 15 - Hospice Walkathon

August 15 - Classic Boat Show

August 15 - Classic Car Show for Hospice (The Gouins - Willows on the Lake - 938-5977)
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*  April 18 - 24 - WPBS Annual Membership Auction.
Volunteers are needed to man the phones.
** May 5 - HHACC Annual Kickoff Dinner - Cooper’s Landing, Route 3, Henderson
Cocktails 6pm - Dinner at 7. $20 per person. Featured speaker:

representative from Watertown International Airport (Payment may be
made in advance. Make checks payable to HHACC and specify “dinner”. Send to

Karl Williams, Treasurer, P O Box 468, Henderson Harbor NY 13651)
9 " 1
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FISHING CONTESTS NEED YOQOU!

As you know, a number of fishing
derbies are planned for the coming
months; however, to pull them off
successfully, volunteers are still
needed. Henderson Harbor has a
reputation as one of the best fishing
spots in the country so let’s not
disappoint our admiring public. Please
call Barb Bowman at 938-5421 or
email her at aspinwall@gisco.net and
let her know that you would like to
help. If you have a special skill, that’s
great - but if you want to work and
don’t know what to do, Barb will help
you find your niche. Once again, the
derbies and dates are:

May 14 thru 17 - Spring Classic Derby
June 20 & 21 - Bass & Walleye Derby
June 29 - Captains’ Day for BHS Kids
July 19 - Kids’ Dock Derby

Two of these derbies are especially for kids angjijpg by
the ages of some of our winners in the Ice Fishomgest in
February, there is no lack of interest in fishingni our
young people. Let's remember that they are theatapaind
fishermen of tomorrow! *ox ok

WHAT CAN SAM’S CLUB DO FOR YOU?

At the March HHACC meeting, Sam’s Club
marketing represenatives Keith Johnson and
Tina Gokey filled us in on some of those very
details.

“Sam’s” invites you to call or stop by any time

and let them tell you about the value of
memberships. As the buying agents for millions

of business owners and individuals, Sam’s can
save you money on a wide variety of services as
well as top notch merchandise. Some of the
Sam’s Club representatives Keith Johnson and services that they offer to Business Plus members
Tina Gokey at the March HHACC meeting in | are Healthcare and Insurance Programs, Website
Henderson. Services, Merchant Credit Card Processing and
Banners and Signs.

Visit Sam’s Club at 21341 Sams Drive in Watertowrall 315-786-8602 and ask for Keith or Tina.
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o the Registraion Form on Page 8 or o e nformation, ontact Bt Bowman ¢t 938-3421 oremal aspiwalligisco.ne
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Art in the Park & Vintage Mart

Regqistration Form

Name:

Company Name:
(if applicable)

Mailing Address:

Email Address:

Website:

Phone Number:

Category(please circle all that apply)

Drawing & Painting Ceramics & Pottery Wearable Art,
Jewelry, Clothes
Printmaking Mixed Media

Photography Vintage & Collectibles  Sculpture

Other: (Please Describe)

Please mail this form along with your $20.00 ragistn fee (payable to the Henderson Harbor Area
Chamber of Commerce or HHACC) to P O Box 468, Heswle Harbor, NY 13651

Thank you for participating. We appreciate it.

Henderson Harbor Area Chamber of Commerce
PO Box 468 - Henderson Harbor NY 13651-0468 (3BB)9568 toll free (888) 938-5568
Contact for registration questions:Barb Bowman, $tdent (315) 938-5421 or aspinwall@gisco.net
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Spotlight on New Members

The Henderson Harbor Area Chamber of Commercedtasnitly welcomed more new members. Below is inféionaabout
some of them.

HarborSide Services
Web design, Maintenance, Markefing & Non-Marketing Services

Beverly K. Sterling
PO Box 238
Sackets Harbor, NY 13685

Captain Dave Leeuscaca
www.excursionfishingcharters.com

Phone: (315) 408-0884 (518) 229-5499
E-mail: harborside@tweny.r.com
Website: www.harborsideservices.com

315-646-2267 315-646-2269

GEO Real Estate ServicesLLC.

Worker's tion Insurance Certificate Provit
One of the most cost-effective ways to make your home
more comfortable and save money year-round is to add
Subs

insulation to your attic. .
Pizza

US. Department of Energy Recommended* Total R-Vabuen -~ * PIOViqed attic has access Satzones | ngs Salads
an attic is R-49 or 16 inches thich fiberglass insulation for visual inspection Daily Specials Munchies
http://www].eere.energy.gov/consumer/tips/

) ’
SR o The Pizza Shack
nterprise xay 12699 State Route 3
Hastings, NY 130,76 Sackets Harbor, New York 13685
Call Today For An Appomtment Summer Hours: Delivering to Winter Hours:
Sunday - Thursday 11am - 10pm Pillar Point, Ellisburg Daily 4pm - 9pm
Office and Fax (315) 676-9417 Friday & Saturday 1am - 1pm and all points in between! [Closed on Tuesdays Jan - Mar)

Gary's Cell (315) 439-4730

We Insulate -- U Save $8§ Every Da
L Feebles Realty, Inc

"Henderson Consulting Services"

Robert Ashodian
P O Box 544
Henderson Harbor NY 13651
315-938-7024.

bashodian@aol.com
"Business and Accounting Help for Individuals and Small Businesses'
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